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Background and methodology

» Telephone interviews were conducted by a national pollster between
September 17 and October 3, 2007 among 418 residents of Toronto,
Vancouver, Montreal, Calgary and Ottawa-Gatineau who have
iImmigrated to Canada within the past ten years.

* The overall results of this study are accurate to within £ 4.8%, nineteen
times out of twenty.
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Summary of key findings

* The desire for homeownership among new immigrants is widespread.
More than half (52 per cent) of immigrants to Canada purchased a home
within three years of arrival.

 Among those who do not own a home 91 per cent say that
homeownership is either very or somewhat important.

* Neighbourhood safety, location and price are the most important factors
to new immigrants; the least important factor is whether local residents
share same ethnic background.
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Summary of key findings, cont’d

* Housing costs and down payments are the leading barriers to
homeownership for new immigrants.

* The need to establish their credit history in Canada and finding a job in
Canada that suits their level of education are also significant barriers.

* Most new immigrants understand that they must establish a credit history
iIn Canada in order to qualify for a mortgage.

* Most appear to be working toward building their credit history in Canada
by using credit cards.

« A demand for alternate language financing information exists.
45 per cent of new immigrants indicated that finding information about
financing a home in a language they easily understand is important or
somewhat important.
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58% of new immigrants purchased or expect to purchase a home
within 5 years of arriving in Canada
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More than half of new immigrants own homes; almost all non-
homeowners see homeownership as important to them and their family
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Non-nomeowners report being more likely to purchase a home in the
city as they are to purchase in the suburbs

46%

City
Suburbs of a City 41%
Country
Don’t Know 4%
B Non-homeowners
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The most compelling reason for new immigrants to buy a home is its
Investment potential, followed by having or planning to have children

Mean
) (1-9 scale)
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Neighbourhood safety, location, and price are the most important
factors considered when buying a home

Mean
(1-9 scale)

Safety of neighbourhood 91% 7%2%5 LI

Location 79%4.%8 8.1

Price T%2% 1% 82
Close to amenities, such as

; : 12%

schools and shopping 12% 4% | LN

Close to transportation 14% 8% 7 4

Distance from your work 21% %6 LI

Potential investment growth 20% 5% ik 74

Large enough for extended family 59% 270 D401 3 6.6
Same ethnic background
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House costs and down payments are the leading barriers to
homeownership for new immigrants

Mean
(1-9 scale)
Costs of a house 76% 14% 0 4 75
Down payment 66% 17% 114% @ 6.9
Don’t make enough money to own a home 56% 20% —zﬂng 6.2
Credit history in Canada not well-established 56% 16% —EO%—_Q 6.4
Worried interest rates will go up 55% 25% 6% ] 6.4
Saving for minimum down payment 55% 23% - 19% 6.3
Finding a job that suits advanced level of 19%  30%iE
education or training 54% 23% 1 6.3
Difficult to afford home that suits your needs 48% 25% B22060 105 LI
Renting seems less expensive 40% 26% - 31% 5.3
Not enough information about financing 39% 27% 0% | 5.3
Difficult to find home that suits your needs 38% 30% - 28% @ A% 53
Finding financing information in a 26% 19% BB 4.0
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High monthly payments is the most significant homeownership
concern among new immigrants followed by property tax increases

Mean
(1-9 scale)
High monthly payments 17% [11% 71
Increase in property tax 19% 9up oA 71

Costs associated with housing such
as insurance and electricity

23% 1o—m|! 6.8

Ongoing repair/maintenance costs 25% 12% 39 6.6

Increasing interest rates 17% % 4Y 6.9

High down payments 16% /o ! 6.9

A drop in house values 47% 28% - 21% 5.9
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Despite interest rates being low relative to other periods, high interest
rates top the list of mortgage concerns among new immigrants

No concerns/none
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Three-quarters of new immigrants understand that an established
credit history in Canada is important to qualify for a mortgage, while
one-in-five feels this isn’t necessary

Must establish credit history in Canada
to qualify for mortgage
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Canada not necessary
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When asked what advice they would provide to other new immigrants
about homeownership financing, homeowners advise saving for the

down payment

Save money for down payment

Do research before buying

Buy within your means
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Look for reputable financial institution
Get a good, steady job

Home is a good investment

Can borrow from bank
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Other

No advice/none
Don’t know/refused

24%

I
0%

!
10%

14%
T T
20%

! T 1
30% 40%

. s Y
Genworth Financial 3,g

Canada



Six-in-ten new immigrants purchased, or expect to purchase, a
home with less than a 20% down payment

80% - B Overall (mean: 17.5%)

B Homeowners (mean: 18.7%)
B Non-homeowners (mean: 16.3%)
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